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Bid Corrigendum

GEM/2023/B/3735238-C1

Bid Number: GEM/2023/B/3735:

Dated: 31-07-20

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in the
document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms and Conditior

Buyer Added Bid Specific Additional Terms and Conditions

1. Buyer Added text based ATC clauses

File no:- NEIGR/S&P/P-02/2023-24

Considered vide Agenda C-13/67

Scope of work & Document details

A

Following mandatory documents must be attached in the bid
document as specified, failing which bid will be treated as"
Non-Responsive"

Cost of spares, consumables and accessories not covered under war
ranty and CMC period shall be offered as which must be valid throug
hout the warranty & CMC period & must be submitted in the “Financi
al Document” ,.Not in technical Bid

Documents with regard to Details compliance statement to be attac
hed At "Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product catalogue ,Te
chnical datasheet from the firm/O.E.M with Highlighting as per the t
echnical specification must attach At "Additional Doc 3(Request
ed in ATC)"

Documents with regard to list of Offering/Quoted items mentioning
make, model & quantity of each items must be "Additional Doc 4(
Requested in ATC)"

Component wise pricing of all equipment/turnkey/electrical/accessories/ re
agents/consumables etc,

must be submitted in the “Financial Document” .Not in technical Bid

Any Detail price bid/Component wise pricing should not be attached in t
he technical bid ,failing which bid will be consider as “Techno Commerci
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ally Non Responsive “

Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years including Spares
& service for all the items supplied

in this particular tender including third-party items and turnkey work
S.

Mandatory 2 PMs / Year with unlimited breakdown calls has to be att
ended by the

Bidder/manufacturer throughout the warranty & CMC period at site.i
e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be submitted periodical
ly, falling which necessary action

will be initiated as per term& condition of the tender.

E-bidder have to adhere to Government of India, Ministry of Finance,
PPD division Public procurement order OM F.N0.6/18/2019-PPD date
d 23rd july,2020 inserting Rule 144(Xi)in GFR 2017 ,No 1 dated:
23/7/2020 and subsequent Orders No 2 & 3 or as amended from tim
e to time , failing which the bids shall be treated as non-responsive.

SI|. N | Description of Stores Qty.

red Value
Make

Minimum Reserve Decla

Flowcytometer (Make:-BD) 1 no Rs 7,63,183

Note:

he buyback value.

- The price offered in the e-price bid /BOQ shall be considered as inclusive of t

- The buyback value of the system /assets should a
TC-1 & financial Document as percentage of ti

Iso be indicated in the A

he offered FOB /Basic Co

of the Institute.

lue.

st of the system /assets in order to arrive at Book /Reserve value for the record
- The buyback value should essentially cover the Minimum Reserve Declared Va

-The Institute reserve the right to trade or not to trade the old existing mac

hines offered while purchasing a new one.

B.Buyer Added Bid Specific Terms and Conditions

1.

Generic
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9.

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same
hall be provided in Buyer’s standard format only.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organizati
n / PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts
0 be submitted along with bid in support of having supplied some quantity during each of the year. |
case of bunch bids, the primary product having highest value should meet this criterion.

Generic

IT equipment shall be IPv6 ready from day one.

Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scope of supply) is
0 be carried out by OEM / OEM Certified resource or OEM authorized Reseller.

Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Ma
ufacturers Authorization Form (MAF)/Certificate with OEM details such as name, designation, address
e-mail Id and Phone No. required to be furnished along with the bid.

Generic

The successful bidder has to supply all essential accessories required for the successful installation a
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
wing accessories must be part of supply and cost should be included in bid price: All the items and a
ssories as per Technical Specification.

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shal
ave to include in the supply the necessary hardware / software to make them compatible at no extra
t to the buyer. The details of items with which compatibility is required are as under: all the spares In
ding UPS, PC, battery, Printer, Probes & upgradation of System Software & third party Software

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissionin
of Goods ,Training of operators and providing Statutory Clearances required (if any)

Turnover
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10.

11.

12.

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the la
three years, ending on 31st March of the previous financial year, should be as indicated in the bid d«
ument. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the re
vant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidd
ris less than 3 year old, the average turnover in respect of the completed financial years after the da
e of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered pi
duct during the last three years, ending on 31st March of the previous financial year, should be as ir
icated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of
elevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turno
r details for the relevant period shall be uploaded with the bid. In case the date of constitution / incor
oration of the OEM is less than 3 year old, the average turnover in respect of the completed financia
ears after the date of constitution shall be taken into account for this criteria. In case of bunch bids, t
e OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterio

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
egistered office in India to provide after sales service support in India. The certificate to this effect sh
uld be submitted.

Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender, bidding or solicitation the bids shall be requi
to indicate percentage of local content and provide self-certification ( by Director/ Company !
retary) and also give details of the location/s at which value addition is made". Since the bid¢
here is not the local supplier, the same was required to be obtained from the "Class-I local su
er /Class Il local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content” means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of
imported content” means price of imported content inclusive of all customs duties
Question2. How to calculate Local Content in bids involving supply of multiple items from sinc

bidder?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2"” and “X3"”) by a sing
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13.

14.

15.

16.

17.

18.

19.

bidder, the local content in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “X2"
Value of imported content in “X2") + (Sale price of “X3” - Value of imported content in “X3"))
100/ (Sale price of “X1” + Sale price of “X2" + Sale price of “X3")

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eac!
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site wa
nty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
establish one within 30 days of award of contract. Payment shall be released only after submission o
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Num
ers for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought il
he Bid document, ATC and Corrigendum if any.

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification ¢
ternate certification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buy:

's Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type
est certificate, approval certificates and other certificates as prescribed in the Product Specification g
ven in the bid document.
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20.

21.

22,

23.

24,

25,

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports o
e date of bid opening (to be uploaded with bid): All the quality & electrical safety certificates .

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Compreh:
nsive Maintenance Service for next 5 years for the offered products at the rate not more than 5% of
contract price per annum. Buyer reserves the right to enter into a CMC agreement with the Successft
| Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for the
CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC peri
od. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contre
ct when called upon by the buyer. CMC would include cost of all the spares Including UPS, PC, battery
, Printer, Probes & upgradation of System Software & third party Software (Upload the undertaking).
he original Performance Security of contract will be returned only after submission and verification of
AMC Pe;forrr}anc? Security for 5% of total CMC value valid up to CMC period plus 2 months (if there
is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods
fter completion of installation, commissioning & testing of goods (if included in the scope of supply), :
onsignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of «
very of Goods. The seller should guarantee the rectification of goods in case of any break down durir
he guarantee period. Seller should have well established Installation, Commissioning, Training, Troub
hooting and Maintenance Service group in INDIA for attending the after sales service. Details of Serv
Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The ¢
prehensive warranty shall be covering the following scope all the spares Including UPS, PC, battery ,I
ter ,Probes & upgradation of System Software & third party Software (Upload an undertaking with the
d confirming compliance by the bidder if Bidder is taking onus of this compliance. In case OEM is tak
onus of this compliance, OEM undertaking is to be uploaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals
ngineers are designated / deployed for attending to the Service Request in a time bound manner anc
r ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agre
ent indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the de
ts / service requirement during warranty period, Seller has to complete the required Service / Rectific
on within 3 days’ time limit. If the Seller fails to complete service / rectification with defined time limi
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from |
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recov
all such penalty amount from the Performance Security (PBG). Cumulative Penalty cannot exceed mc
than 10% of the total contract value after which the Buyer shall have the right to get the service / rec
cation done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller
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26.

27.

28.

29,

30.

Il be liable to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid p
of for meeting the experience criteria: ) ) L ) )
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplie:

against the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note,
C.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and it
allation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
rrent year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders sh
uld be uploaded with bid. In case of bunch bids, the Category related to primary product having higr
st bid value should meet this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SE(
URITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to uploc
d scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer
within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name
A/C (Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only
the demand or with the sanction of the pledgee. For release of EMD, the FDR will be released
he favour of the bidder by the Buyer after making endorsement on the back of the FDR duly s
ed and stamped along with covering letter. Bidder has to upload scanned copy/ proof of the F
along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & tim
Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURITY DEPO
S payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned cop’
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31.

32.

33.

34.

proof of the BC along with bid and has to ensure delivery of hardcopy to the Buyer within within Bid |
date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary

name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDI£

Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . I

idder to indicate bid number and name of bidding entity in the transaction details field at the time of

Onk;'loilne transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along wit
id.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft :
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EMD SE
RITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After award of contr:
Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of |
d copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (be:
s PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of NEIGRII
S EMD SECURITY DEPOSITS A/C (Name of the Seller). The bank should certify on it that the deposit c:
be withdrawn only on the demand or with the sanction of the pledgee. For release of Security Depos
e FDR will be released in favour of bidder by the Buyer after making endorsement on the back of the
R duly signed and stamped along with covering letter. Successful Bidder has to upload scanned copy
the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Bu
within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS
ternet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in Ben:
iary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAV
A Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA.
ccessful Bidder to indicate Contract number and name of Seller entity in the transaction details field
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfe
place of PBG within 15 days of award of contract.

29. RELATIONSHIP CERTIFICATE in Bidder,s letter Head with detail Declaration must be submiited in

the following format

12 /17

“It is certified that I/We, the undersigned, do(With Detail name & details )/do not have relationship

with any of the employees working at NEIGRIHMS . The above statement is true and is submitted a

gainst the Gem Tender Enquiry No. Dated ,

Date:

(Signature) Name of the Company/Firm Seal

(€ ) 30.Additional Terms and conditions & Scope of Work for CMC
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Tenderer/Vendors/contractor should note that the following terms and conditions will apply specifically i
ddition to the Rules and the Regulation as applicable to such provide services in the  Government of |
a.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Mg
tenance of all the excluding of battery, Accessories/Consumables

2. The terms and conditions of the tender and the agreement executed will be binding on th
endor/contractor. This offer is being issued in accordance with the terms & conditions of NE
RIHMS /Government of India and in the manner specified herein shall operate to create a spe
fic contract between the vendor/contractor (with whom the contract referred to) on one part
nd NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining tl
integration on internal circuit of equipment, any deviation on configuration/ specificatior
he repair will not be acceptable. After repairs, a certificate to the effect that the equipme
is in working order and safe for patient care and non-hazardous for the handler shall be s

mitted by the CMC holder.

5 Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certifica

after major repair of equipment which are used for direct patient care.

6. The system must be checked & calibrated after every spare changes and detail service reg

t must be submitted to the user & BME.

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /

eakdown calls.

8 Same /Similar Standby system must be provided by the bidder if the system needs to send
workshop for any major repair.

9 Receipt of this offer may be acknowledged and a copy duly signed/stamped by the authori
d signatory should be submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account P:
ee Demand Draft or Fixed Deposit Receipt drawn from any nationalized bank in India or Bar
Guarantee issued by a nationalized bank in India, pledge in favor of Deputy Director, NEIGR
MS, and Shillong-793018 for an amount equivalent to 3% of the total cost of annual CMC. Tt
vglidity of the Fixed Deposit receipt or Bank Guarantee will be upto 2 months beyond CMC p:
od.

11. It may also be noted that there should be no negligence in providing services of any

type, if any, complaint is received the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days)
sis, with penalty, to extend CMC period by double the downtime period. The vendor shall ens
e optimum uptime of the system during CMC period, failing which the initiate shall initiate st
n action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consig
e’s site for preventive maintenance including testing and calibration as per the manufacturel
service/ technical/ operational manual. The supplier shall visit each consignee site as recomr
nded in the manufacturer’s manual, but at least once in 6 months commencing from the daf
of the successful completion of warranty period for preventive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from the user
partment. The AMC/CMC bills should be certified by the concerned Head of the Department/ |
Charge , BME and the respective DMS/MS.

15. Software updates should be provided free of cost during CMC. The first service call by the t
m of service engineers should be within 7 days of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the-
al authority in all disputes and decision will be binding on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from th
issue of the letter of award/supply order, failing which EMD/security deposit may be forfeited
or Contract declared null and void.
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Amendment in Technical Specification (Must incorporate in the Compliance Statement)

Point No Tendered Specification May be read as

Bench Top Flow Cytometer should have 3 las
ers (red, blue and violet) with and should be
capable of 10 parameter analysis (8
fluorescents plus forward and side scatter). S
ystem should have upgradable features up t
0 12 or more. The company should mention |
aser power output and minimum laser power
received at the flow cell at the time of sampl
e acquisition, for all

lasers in the offer

Bench Top Flow Cytometer should have 3 lasers (red,
e and violet) with and should be capable of 12 param
r analysis (10 fluorescents plus forward and side scat
. System should have upgradable features up to 12 o
ore. The company should mention laser power output
d minimum laser power received at the flow cell at th
me of sample acquisition, for all lasers in the offer

Point no 1

Pulse Height, Area and Width information
available for all parameters simultaneously t
0 be able to discriminate doublets based on s
ize, granularity & nucleic acid content.

Pulse Height, Area and Width information available fc
| parameters to be able to discriminate doublets base
n size, granularity & nucleic acid content

Point no 3

Instrument software should have pre-defined
Point no 1 assay template with automated gating strate
5 gy flowing ISHAGE guidelines for accurate m

easurement of CD34+ stem cells

Instrument software should have capability with auto
ted gating strategy flowing ISHAGE guidelines for acc
te measurement of CD34+ stem cells

The data management system should have P
C workstation with at least processor, 160 GB
hard disk drive, DVD/CD writer (combo drive)
, 22" monitor and color laser jet printer. Syst
em must have bidirectional LIS compatibility.

The data management system should have PC works!
on with at least processor, 160 GB hard disk drive, D\
CD writer (combo drive), 22" monitor and colour lasel
t printer. System must have LIS compatibility.

Pointno 1
6

2. Buyer uploaded ATC document Click here to view the file.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
due to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bi
Any clause(s) incorporated by the Buyer regarding following shall be treated as null and void and would not be
considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
by DPIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Jul/GEM_2023_B_3735238/CLM0010/ATCD_0f0b1867-a44b-4846-97a11690804479599_harendra.dey@nic.in.docx

© o N

10.
11.
12.
13.
14.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.
Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export experienc
Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid

details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bot
to reply to all such representations and would not be allowed to open bids if he fails to reply to such representations

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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