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Protean eGov Technologies Limited

(formerly NSDL e-Governance Infrastructure Limited)

e-NPS process for Government 
Subscribers



Click here

https://enps.nsdl.com/eNPS

https://enps.nsdl.com/eNPS


Click here



Select “Government 

employee” option





Select Category and 

State

* Note: under highligted text of Category,
employee must select Central Autonomous 
Body
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Enter DDO details

Select Aadhaar option 

and enter Aadhaar No.
Click on Generate 

Button

*DDO details: the employee must type
in NEIGRIHMS (North Eastern Indira 
Gandhi Regional Institute of Health & 
Medical Sciences) under the highlighted 
text
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After the Selecting declaration option 

Continue Button will appear



Click on Continue Button



Enter OTP here and Click 

on Continue button



User has to enter all the 

mandatory fields and Click on 

“Generate Acknowledgement No.”



Click on Ok



Click on Ok
*Please note down the Acknowledgement 
 No. for future references
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Enter PAN details in FATCA 

Details option

User needs to Verify Mobile 

No. and Email id

*Under highlighted text the 
Tax Identification Number 
is the PAN Number
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Select and Click on Send 

Mobile OTP

Enter OTP and Click on Verify 

Mobile OTP



Select and Click on Send 

Email OTP

Enter OTP and Click on Verify 

Email OTP





User needs to enter Bank and 

Other details



User needs to enter Bank and 

Other details

Note: Under the highlighted text the date of retirement will be on the last day of the month
attaining superannuation (60 years) or 65 years for Faculty, except if the date of birth of 
the Govt. servant is the 1st day of the month he/she shall retire on the last day of the
preceeding month on attaining the age of 60 years.
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User needs to enter Nominee 

details

Note : - Maximum 3 Nominee 

Could be added

Guardian details mandatory 

for a Minor nominee



User has to Upload PAN, BANK proof, 

Appointment Letter and Employee ID 

Card.

The size of both these images should 

not be less than 4Kb and should not 

exceed 2Mb each   

Click on “Choose 

File” option



Select document as per 

given instruction





User has to Upload Signature.

The size of these images should not be 

less than 4Kb and should not exceed 

5Mb

Click on “Browse” 

option





Click on “Confirm” 

Button



After Clicking on Confirm button 

Confirmation screen will display captured details. 

The User can verify the details entered by navigating 

through each tab and confirm the request.





Selecting declaration option and Click 

on  Confirm Button



For eSign Registration user needs to 

Click on “Download Registration 

Form/eSign” option



Subscriber has an option to either use 

OTP or to eSign





Provide the OTP received



Note: Under the highlighted text above, the employee must take download of the fill up form by clicking the link highlighted as "here" and the same maybe submitted to the Accounts Section for
Approval and verification. 
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