N E I G R I H M S
North Eastern Indira Gandhi Regional Institute of Health & Medical Sciences, Shillong.

(An Autonomous Institute, Ministry of Health and Family Welfare, Government of India)
Director’s Block, GPO Post Bag No. 92, Mawdiangdiang, Shillong-793018 Meghalaya

	General Administration,

Administrative Block.
	Email: info.neigrihms @nic.in 
Phone: (0364) 2538012

Ext: 4119


File No. NEIGR/GA/108/2009


             Date: 24th January, 2012
Sub: Tender for providing vehicles to NEIGRIHMS, Mawdiangdiang, Shillong. 

Sealed tender are invited on behalf of Director, NEIGRIHMS, Shillong-793018, from reputed parties / organization with experience in Government, Autonomous Institution or large Private Institution for providing of vehicles, indicated against the schedules attached to this Invitation for Bid/Tender, under two bid system in two separate sealed covers duly marked “Techno- Commercial: Bid/Tender-A” and “Price/Finance: Bid/ Tender- B”, placed in another sealed cover/envelope. 

Offers in sealed cover addressed to the Director, NEIGRIHMS, Mawdiangdiang, Shillong – 793018 with the words “Tender for providing vehicles on hire basis for NEIGRIHMS-Tender No: and File No:”, with due date boldly super scribed on the top of the envelope and the offer sent by registered / speed post or dropped in the Tender Box placed near the Account Section, Basement of Director’s Block of the Institute.

Bid document/Tender Schedules can be had from the Director, NEIGRIHMS, Shillong-793018, Meghalaya on all working days during the office hours till the 15th  February, 2012 (before closing time) on payment of non-refundable tender Fee for Rs.1000/- (Rupees one thousand only) by hand in the form of Demand Draft drawn on any nationalized Bank in favour of Financial Adviser, NEIGRIHMS, Shillong-793018. Bidders may refer to the Institutes website for detailed terms/ conditions, addendum or corrigendum relating to tenders.

The documents can also be downloaded from our website: www.neigrihms.nic.in . The tender document downloaded from the website will be accepted only on furnishing of non-refundable tender fee in the form of crossed demand draft/pay order for Rs.1000/- separately drawn on or any nationalized bank in favour of Financial Adviser, NEIGRIHMS, Shillong-793018 and the tender cost should not be mingled with EMD and both the instruments should be enclosed along with techno-commercial bid, otherwise, tender will not be considered. Tender document may be referred to for EMD details. If the tender document is downloaded from our website, while furnishing the tender, it should be super scribed legibly on the left corner of the sealed cover as “TENDER COPY IS DOWNLOADED FROM NEIGRIHMS WEBSITE”. The prospective Bidder may note that Pre-Bid meeting will be held on 10th February, 2012 in the AAO’s, Gen. Administration of Director’s Block of the Institute. All prospective Bidders may attend the Pre-Bid Meeting.

DATE OF COMMENCEMENT OF
SALE OF BIDDING DOCUMENT     
 : 25th January, 2012
LAST DATE FOR SALE OF
BIDDING DOCUMENT                              : 16th February, 2012
LAST DATE AND TIME FOR
RECEIPT OF BIDS                                        : 16th February, 2012 (2:00 PM)
TIME AND DATE OF OPENING
OF BIDS                                                         : 16th February, 2012 (2:30 PM)
PRE-BID CONFERENCE AND
CLARIFICATION SESSION                       : 10th February, 2012 (3:00 PM)
In the event of the date being declared as a closed holiday for purchaser’s office, the due date for submission of bids and opening of bids will be the following working day at the appointed times, in the presence of attending bidders or their authorized representatives, if any.








          Sd/-
Deputy Director (Admn)
NEIGRIHMS, Shillong

CC.

a) Accounts Officer / IPC / Tender Committee members- For information and wide circulation please

b) Deputy Director (Admn.): for information please & to direct the concerned section to upload on the Institute’s website and send details by e-mail/fax to State Information Officer, Meghalaya State Unit of NIC, 104, Secretariat Building, Shillong-793001, Tel:2225501,2241813  E-mail: sio-megh@nic.in 
c) State Information Officer, Meghalaya State Unit of NIC, 104, Secretariat Building, Shillong-793001, Tel:2225501,2241813  E-mail: sio-megh@nic.in  : For kindly upload details in the relevant section of website of Government of Meghalaya/ Government Tenders.
SECTION I: NOTICE INVITING TENDER

NEIGRIHMS

North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences,

Shillong-793018

1. 
Sealed tenders in two-bid system are invited by the Director, NEIGRIHMS, Shillong as per enclosed specification and terms & conditions from reputed and experienced bidders.

2.
A complete set of bidding documents may be purchased by any interested eligible bidder on submission of written application and on payment of non – refundable fee as mentioned in the tender notice in the form of Crossed Demand Draft in favour of Financial Adviser, NEIGRIHMS, Shillong, payable at Shillong. Bidding document may be obtained during office hours on all working days either in person or by post.

3. 
Earnest Money Deposit (EMD) of Rs.50,000/- (Fifty thousand only) in the form of Call deposit, Fixed deposit or Demand draft in favour of Financial Adviser, NEIGRIHMS, Shillong, is to be enclosed with Techno-commercial BID ‘A’ (Un-priced Bid) and separate envelope for (Price Bid indicating financial rate).

4. 
The bidders should take care that the rates and amounts are written in such a way that interpolation is not possible; no blanks should be left which would otherwise, make the tender liable for rejection.
5. 
The tendered rates should be kept opened for a period of three years from the date, as the tenders are accepted/ finalized.

6. 
Bidders should enclose attested copy of Professional tax/Sales tax/Service tax registration, PAN Number/Card, valid document regarding the existence and registration of the firm along with the Techno-commercial BID ‘A’ (Unpriced Bid).

7. 
Please note that no counter proposal is acceptable and conditional / late tenders are liable to be rejected.

8. 
A proof of ownership/partnership etc. shall be submitted along with verification of address, telephone & fax numbers.

9. 
No work will be allotted to Non-tribal bidder, Agency, Cooperative societies, etc., without valid trading license issued by competent authority including Khasi Hills Autonomous District Council, Shillong, where applicable.

10. 
Firms having sufficient experience for handling such type of work regularly and ready to provide vehicles at short notice should participate in the bid.

11. 
Bidders have to agree to all the terms and conditions, stipulated in the tender document, for non-execution/non-performing of the services required, etc. as per condition of contract, it would invite for penalty for non performance of which would include the penalty as per bids is to be submitted under sealed cover /sheets and said penalty may be considered on their face value, according to their bid.

12. 
Bidders to undertake to execute the rate contract agreement within 15 (fifteen)days from the issue of the letter of award, failing which EMD deposit may be forfeited forthwith and name of the said bidder may be removed from the list of registered agencies at NEIGRIHMS, Shillong.

13. 
Bidders have to note that over writing/white fluid entries shall be deleted unless it is slated and re-written and initialed by the tenderer.

14. 
The bidder /agency has to give a voluntary statement by way of affidavit on stating that they have not been blacklisted in the past by any Institution, Government/Private and the give affidavit to be duly executed before the Notary Public or magistrate First Class (in original) on a non-judicial stamp paper of Rs.10/- and also to state that there is no vigilance/CBI case pending against the Firm/Agency.

15. 
All Tender Papers are to be duly signed by the bidder on all the pages as a token acknowledgement of having accepted all terms and conditions.
16. 
If the firm gives a statement in respect of any information, and subsequently it is establish to be a false statement either before or after award of contract, then the firm/agencies bids documents will not be considered as successful tenderer in respect of the Notice inviting tender and the security deposited shall be forfeited, moreover, if any liability excess for finalization of contract, then the said amount to be recovered out of the performance guarantee if any.
17. 
Settlement of disputes – Director, NEIGRIHMS or his authorized representative shall be the final authority in all disputes and decision will be binding on the bidders.

18. 
The bidders/ representatives who are present in the opening shall sign in evidencing their attendance. The Price/Financial bids of the bidders shall be open whose bids are found technically and commercially suitable. The decision of the committee shall be final and shall not be opened for discussion. The rejected tender would be return to the tenderer on completion of tender process and after award of contract.

19.
At any time prior to the date of submission of bid, Director, NEIGRIHMS may, for any reason, whether at his own initiatives or in response to a clarification from a prospective bidder, modify the bidding documents by an amendment. All prospective bidders who have received the bidding document will be notified of the amendment in writing and the amendment shall be binding on them. In order to provide reasonable time to take the amendment into account in preparing the bid, Director, NEIGRIHMS may at his discretion, extend the date and time for submission of bids.
20.   The bid and all correspondence and documents shall be in English language. 
21.
The tender document is not transferable.

22.
Interested eligible bidders, if so desire, may obtain further information from the                             General Administration Section, Office of the Director, NEIGRIHMS, Mawdiangdiang, Shillong – 793018, Meghalaya.

23.
NEIGRIHMS reserves all rights to make any changes in terms and conditions of the tender and also to reject any or all bids without assigning any reason thereof and he is not bound to accept the lower rate.









Sd/-
Deputy Director (Admn)
NEIGRIHMS, Shillong

SECTION II: TERMS AND CONDITIONS
Brief particulars of the car rental and other ancillary services, which shall be supplied/provided by the contractor, are as under:

 1. That the rate of all major/minor repairs, servicing of vehicles, cost of lubricants such as Mobil, Brake oil, Gear oil etc and other consumable equated from time to time, and Drivers Salary and allowances, all Taxes, Duties, incidental charges, penalties etc. imposed by Central/State Local Govt. bodies for funning of vehicles, statutory recoveries on account of Income Tax as applicable shall also be borne by the Tenderer/Contractor. However, the Hiring charges and Service Tax shall be borne by the First Party and the consumption of petrol/diesel of each vehicle placed for duty shall also be borne by the First Party depending on the rate of the market from time to time.
2.   That Tenderer/Contractor should kept the vehicle in good condition all times, in the event of the vehicle supplied by the contractor is out or order, then, the contractor should made alternative arrangement for supply of vehicles, as per norms of the conditions on failure on the part of the contractor to supply the requisite vehicle, the alternative remedy would be adopted by the NEIGRIHMS and would hire the vehicle from the open market on the cost and responsibility of the Tenderer/Contractor . In the event of such alternative arrangement the difference of contract price would be recovered form the contractor at the time of payment of Bills, if the amount of risk expenses shortfall out of the payment to be made to the Tenderer/Contractor, then, the said amount would be recovered from the security amount deposited or encashment of Bank guarantee. The actual payment made for it along with token penalty of Rs. 500/- (Rupees five hundred) only will be recovered from the dues/payable bill to the Tenderer/Contractor in addition to non payment of hiring charges for the period of break down.

3. The Tenderer/Contractor should be in a position to supply vehicle on short notice as and when needed, at least within 12 hrs of information.

4. The vehicle should be available to NEIGRIHMS with driver, fuel Engine oil etc. normally from 9.00 hrs on all days of week irrespective of holidays, with 10 hrs available at locations directed by NEIGRIHMS Official. However occasionally the duty and timings may vary as per requirement of NEIGRIHMS and Vendor shall not have any claim covering that duty hours. Normally working/duty time will be started from the reporting time of the driver with the vehicle to the Officer-in-Charge and will end at the time when the driver of the vehicle is discharged off by the Officer-in-Charge. However, the distance covered in each way between user delivery address and the garage/normal parking place will be allowed on actual or 8 kms whichever is less. The total kms run by the vehicle will be measured between above timing/as used by NEIGRIHMS for payment, the vehicle can be stationed at any station as per direction of NEIGRIHMS official or Contract Operating Officer. 
5. The firm should be able to provide only Commercial Vehicles of different types as listed at Form – A (Price Bid) at any point of time when asked for. The Institute may require any types of vehicle in large number at one time and the firm is expected to arrange the same without fail.

6. The vehicles when requisitioned should be ready to perform outside duty to Assam, other North Eastern States including Sikkim and night halt and also any place in Meghalaya including night halt.

7.  NEIGRIHMS reserves the right to award the contract simultaneously to more than one firm or to award only a part of the contract against this tender at its discretion and the tenderer/contractor has no objection for the same.

8.  The Tenderer/Contractor has to make his own arrangements for accommodation and garage facilities, no such facilities will be provided by the NEIGRIHMS to the Driver and the vehicle which runs under the currency of the Contract.

9. The Tenderer/Contractor shall be completely responsible for safe running of Vehicles. NEIGRIHMS will not be responsible for any loss, damage, repair & maintenance or any accident occurred during the currency of the contract period for the vehicle as well as the driver of the vehicle.

10. The driver of the vehicle shall maintain a log book indicating the following particulars therein:

a. Date

b. Time

c. From and to 

d. Km

e. Designation of the NEIGRHIMS Official using the vehicle

f. Signature of the NEIGRIHMS Officials

g. Remarks

The vehicle log book is a financial document; its lost will result in non-payment of the bills. It shall be duly filled-up and signed by the officer using the vehicle on completion.

 11.   No payment will be made for the period of entries not signed by official    using/utilized the said vehicle. 
a. Payment of hire charges will be made once in a month after the verification of log book as necessary by the NEIGRIHMS official, i.e. the Contract Operating Officer after deducting taxes and other charges if any.

b. Description of vehicle i.e. (a) Make (b) Registration Number (c) year of manufacture (d) Drivers name and license no. (e) Copy of Road Tax clearance (f) Fitness Certificates (g) Reference of the blue book will be required to be submitted along with the agreement.

c. Salary/Wages shall be paid to the driver and other statutory obligation should be made by the Tenderer/Contractor/Supplier.
d. The Drivers should have a valid driving license and the vehicle should be insured against accident etc. as per rules and statutory obligations. The character and antecedents of the Driver to be verified.

e. That Tenderer/Contractor/ agrees to indemnify the NEIGRIHMS administration against all claims for compensation by or on behalf of Driver employed by him in connection with the present contract, for any injury or death by an accident under the workmen’s compensation Act VII of 1923. NEIGRIHMS Administration will be entitled to the deduct from any sum of money due or payable to the Tenderer/Contractor the amount of compensation thus payable under the terms of section 12 of the said Act, together with all or any cost incurred by the NEIGRIHMS administration in such connection and the Tenderer/Contractor further agree that the decision of the competent authority in respect of any amount and such indemnity shall be accepted by the Tenderer/Contractor.
f. The seats of the vehicles should have good and clean cloth covers, which must be changed regularly. NEIGRIHMS will be free to use it in any manner for carrying officials/officers and materials which can accommodate, subject to the vehicle’s space and capacity.

g. Each vehicle while on duty under this contract will carry the following:

                i. One serviceable spare tyres, tubes and wheel.

                         ii. The necessary tools for repairs.

                        iii. Spares cans filled with oil and water.

h. The Driver should always carry his identity card, driving license, vehicle registration papers, etc. The Tenderer/Contractor should ensure that the age of driver should not be more than the prescribed age, the driver should speak Khasi and Hindi fluently, should be well dressed preferably in uniform, well mannered and should follow the instruction of the user without showing any displeasure and should be willing to work extra hours whenever it is required and should have thorough Road knowledge specially for Shillong/Guwahati and adjoining places. The Tenderer/Contractor will make the payment of car parking charge, which is reimbursable on submission of supporting documents at the time of payments hiring charges.

i. No payment shall be admissible for any period of time spent in the halt for food, water, rest refueling, maintenance, repairs or for any other purpose, not specifically authorized by the officer operating the contract or employing the transport Provided that (a) the time actually spent for such purpose will be decided by the contract operation officer employing the transport and his decision will be final. (b) the time so utilized will be noted in part 5 and 6 of the transport  prescribed Log Book by the contract operating officer, in case no time is spent necessary certificate by contract operation officer will be endorsed, (c) the time spent up to ten minute or the above purpose will be ignored.

j. In the interest of NEIGRIHMS the Director or the contract operating officer reserve the right to use any alternative transport whether Government owned or hired to the extent available in preference to contractor, service under this contract and the contractor shall have no claim for compensation on this account.
12. The Tenderer/Contractor/Firm shall ensure and acknowledge that the driver deployed the Tenderer/Contractor would maintain the peace and they would take reasonable precaution that the dignity of the official are maintained in default for maintaining the good demeanor NEIGRIHMS, reserve the right to 

a. Ask the driver to remove the vehicle/or leave the site for betterment of the institution.
b. In case of any damage due to reckless driving/when the driver is intoxicated, NEIGRIHMS, is entitled to recover the cost of damages from the Tenderer/Contractor.

c. For violation of safety and security of NEIGRIHMS property and personnel, NEIGRIHMS reserves the right to terminate the contract with immediate effect, in addition to recovery of damages without any notice for the interest of the institution as well as public interest.

13. NEIGRIHMS has the right to forfeit the security deposit in full or in part in the even of failure on the part of the Tenderer/Contractor to fulfill the terms and conditions of the contract.

14. That the Tenderer/Contractor shall not be allowed to sublet the contract to any third party, if the contractor sublet said contract to any third party after obtaining the contract, then, the contracting operating officer has every tight to terminate the contract.
15. The successful bidder shall furnish a security deposit equivalent to Rs. 2,00,000/- (Rupees two lakhs) only in which 50% by executing in a Bond and 50% by Bank Guarantee/Demand draft in favour of Financial Adviser payable at Shillong.

16. The contract can be terminated by either party by giving one month’s notice in advance if the agency fails to give one  month’s notice in writing for termination of contract, then any amount due to the agency from the NEIGRIHMS shall be forfeited to the Institute.
                  SECTION III: SPECIAL CONDITIONS OF TENDER
Only those who fulfill the following minimum criteria need submit their bids:

1. 
(a) Only registered and bona-fide supplier/Agency/Firms having adequate experience of at least two years in the relevant field of procession of such services experience having provided vehicles to Hospital or Medical/Educational Institution either in Government/Private. While submitting the tender, the intending tenderers shall have to furnish to NEIGRIHMS - proof of experience, financial stability issued by the Banker in which the agency maintaining their accounts, True turnover, Prof of income return submitted upto date, Service Tax related documents for the last two years and documents pertaining to other statutory liability complied with.

(b) The bidders should have a yearly turnover of Rs.50, 00,000/- (Rupees fifty lakhs) only during the last three Financial years (2008-09, 2009-10 and 2010-11).
2. 
The Agency/Firms having any legal suit/criminal case pending against its proprietor, partners or any of its Directors or having been earlier convicted on grounds of moral turpitude or for violation of laws in force shall not be eligible to participate the bid. The Agency/Firms should have registration as approved with the appropriate Government authorities and a copy of the registrations shall be attached with the bid.

3. 
It should have PAN number and Sales Tax/Service Tax registration. Proof in this regard may be attached with the bid. It should not have been blacklisted by any organization. It should be willing to take up the contract on the terms and conditions at Section-II.

4. 
The tenders should be submitted in two sealed covers.

Envelope (A): The first sealed cover should be super scribed “Technical Bid’ and should contain

(i) The Performa at Annexure-I, duly filled in.

(ii) Agency profile including previous experience for providing vehicles to Government Departments etc.

(iii) Acceptance of terms and conditions at Section-II.
(iv) Demand Draft for Earnest Money Deposit.

(v) Total turnover certificate.

(vi) All other required documents.
Envelope (B): The Second Sealed envelope super scribed ‘Price Bid’ should contain only rates for different type of vehicles to be filled up at Form ‘A’ by the agencies. 
5. For price evaluation in each category of vehicle, the cost of rental for 10 hrs(Column 3 of price bid) plus Fuel charges in kilometer per litre (x100) Column 4 of price bid & cost of two extra hrs( Column 5 of price bid) shall determine the lowest bidder. Except for category at serial no-18, rate should be quoted per kilometer including fuel. 
6. 
Settlement of Disputes: In the matter of any disputes between the parties regarding the terms and conditions of the provision of vehicles, the matter shall be referred to an Arbitrator(s) as may be decided by the Director, NEIGRIHMS, Shillong for arbitration under the Arbitration & Conciliation Act, 1986. The service provider shall not question the decision of the arbitrator(s) on ground that the Arbitrator(s) is/are Government servant(s). The decision of the Arbitrator(s) shall be final and binding on the parties.

ANNEXURE-1

(For Techno-Commercial Bid ‘A’)

	Sl.no.
	Particulars
	To be filled in by the tenderer

	1
	Name of the Agency
	

	2
	Details of EMD


	

	
	(i)Amount


	

	
	(ii)Draft No.


	

	
	(iii) Date



	

	
	(iv)Issuing Bank


	

	3
	Date of establishment of the agency


	

	4
	Detailed office address of the Agency with Office Telephone Number, Fax Number and Mobile Number and name of the contact person


	

	5
	Whether registered with all concerned Government Authorities. 

(Copies of all certificates of registration to be enclosed.)
	

	6
	PAN/TAN Number

( copy to be enclosed)


	

	7
	Service Tax Registration Number

(copy to be enclosed)


	

	8
	Whether the firm is blacklisted by any Government Department or any criminal case is registered against the firm or its owner/partners anywhere in India.

(If no, a certificate is to be attached in this regard.)


	

	9
	Length of experience in the field
	


	Sl.no.
	Particulars
	To be filled in by the tenderer

	10
	Experience in dealing with Govt. Departments 

(Indicate the names of the Departments and years of dealing with those Departments and attach copies of contracts orders placed on the agency.)
	

	11
	Whether a copy of the terms and conditions (Annexure-I), duly signed, in token of acceptance of the same, is attached.


	

	12
	Whether agency profile is attached?


	

	13
	List of other clients
	


 (Signature of authorized signatory)

                                                       Form-A             (Price Bid)
	Sl. No.
	Type of vehicle
	Rate of Rental (in Rs) in figures for detention of vehicle for 10 hours and 80km duty  (inclusive of drivers pay, maintenance, insurance and other liabilities, excluding parking fees)
	Declared utilization of fuel in KM per litre
	Rate per hour in rupees (in figure & words) for extra hour beyond 10 hours as prescribed at col. 3 of this format
	Remarks

	(1)
	(2)
	(3)
	(4)
	(5)
	(6)

	1
	Motor bike(for Dispatch Rider)
	
	
	
	

	2
	Indica (Diesel with AC)
	
	
	
	

	3
	Indica (Diesel without AC)
	
	
	
	

	4
	Maruti van
	
	
	
	

	5
	Max Mahindra
	
	
	
	

	6
	Sumo
	
	
	
	

	7
	Xylo Mahindra with AC
	
	
	
	

	8
	Bolero with AC
	
	
	
	

	9
	Scorpio with AC
	
	
	
	

	10
	Tata Indigo (Diesel) with AC
	
	
	
	

	11
	Swift Dzire with AC
	
	
	
	

	12
	Innova with AC
	
	
	
	

	13
	Ambulance(24hrs) Maruti van
	
	
	
	

	14
	Ambulance(24hrs) Sumo
	
	
	
	

	15
	Tata Winger
	
	
	
	

	16


	Star Bus (25 seater capacity)
	
	
	
	

	17
	Bus (40 seater capacity)
	
	
	
	

	
	
	
	
	
	

	18
	207 – Tata Mobile (for carrying all materials including furniture items within the campus)
	Charges per day including fuel charge 

	

	Name of the Party/Firm:                                   




Signature with seal:     
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