1.EXPRESSION OF INTEREST (EOI) 

NORTH EASTERN INDIRA GANDHI REGIONAL INSTITUTE OF HEALTH AND MEDICAL SCIENCES (hereinafter referred to as ‘NEIGRIHMS’) invites Expression of Interest (EOI) from reputed Nationalized Banks for setting up of 24 x 7 ATM. 

2. OBJECTIVES OF THE EOI: 

This EOI is issued to invite proposals from reputed Nationalized Banks, having sound track record of having successfully provided similar ATM services in an Institution/organization in the last 2 years. 

3. SCHEDULE OF EOI PROCESS:  

	Address for Communication / Submission of EOIs 
	The Executive Engineer, 

NEIGRIHMS
Director’s Block,  

Mawdiangdiang,  

Shillong  - 793018 

Telephone (0364) 2538025  

	Date of Issue of EOI
	4.10.2011

	Last date and time for Submission of EOI
	1500 hrs of 14.10.2011

	Date and time of Opening of EOI.
	1500 hrs of 14.10.2011

	Date and time of issuance of RFP  
	To be intimated at a later date.

	Contact officials
	Executive Engineer (Civil)

	Contact e-mail ID
	


  4. SUBMISSION OF BIDS & ITS VALIDITY: 

The EOI in sealed covers should be put in the tender box kept in the Engineering Section, NEIGRIHMS, Shillong on or before the date and time mentioned in the Schedule for bidding process given in clause 3 of this EOI.  The parties submitting the bids will have to submit an EMD of Rs.6000.00 (Rupees six thousand) in the form of Bankers Cheque  call deposit pledged in favour of the Financial Adviser,NEIGRIHMS
Any EOI received by the NEIGRIHMS after the  deadline for submission of EOI will be rejected. In the event of the specified date and time for the submission of EOI, being declared a holiday,  the EOI will be received up to the appointed time on the next working day. Extension or preponement of submission date and time will be at the sole discretion of NEIGRIHMS. EOI so submitted should remain valid for a minimum period of 1 year from the scheduled date of opening. 

5. QUALIFICATIONS, EXPERIENCE: 

 Bidder should have been engaged in providing similar ATM services in an Institution /organization  for a period of at least two (2) years as on date of EOI with documentary proof and satisfaction certificates from Institutions/organization.
6. BIDDER’S QUALIFICATION CRITIERIA:  

1) Bidder has not been blacklisted by any Government / Government agency / Banks / Financial Institutions in India as on the date of tender, for any non performance.  The bidder in their bank’s letterhead shall provide undertaking to this effect.  

2) Bidder to submit duly filled in Annexure I with necessary supporting documents and a letter conforming compliance to Scope of Work as per clause 7 of the EOI.  

7. SCOPE OF WORK: 

The following services are to be provided by the service provider. 

 A.24x7 ATM services  

 B .Maintenance of the site allotted for the ATM

 C. Construction of the ATM room of 10 ft x 8 ft approximately in the space identified by the Institute and in consultation with the Engineering wing of the Institute. The cost of construction of the ATM will be submitted by the Bank to the Institute and the same shall be certified /verified by the Engineering wing of the Institute as per the schedule of rates for the scheduled items and market rates for the non-scheduled items. The cost of construction will be adjusted against the rent to be quoted by the Bank. However, if the Institute is not satisfied with the service/performance of the ATM ,a notice will be issued by the Institute to the Bank and within a period of one month ,the bank is to vacate and the unadjusted cost of the Infrastructure created shall stand forfeited. After the cost of construction has been adjusted through the rent, the same shall be informed to the bank to pay the rent quoted on a monthly basis by the 10th of every subsequent month.
D.The successful bidder would have to submit a performance security of Rs.10,000.00 (Rupees Ten thousand) in the form of Call Deposit/FDR from a nationalized Bank pledged in favour of the Financial Adviser, NEIGRIHMS and should be valid for a period of 60 (sixty) days beyond the date of completion of all contractual obligations of the bidder.

8. EVALUATION AND SHORTLISTING

a) Bidder’s eligibility will be evaluated based on the Bidder’s Qualification Criteria stipulated vide  clause 5 & 6 of the EOI . 

b) Only  Bids  found  to  be  responsive  in  all  respects  as  detailed  in  clause  8(a) above, will be evaluated.

c) On the basis of Bidder’s Qualification  Criteria as per clause 6, , bidder’s capability to meet the  stipulated terms and conditions, as per evaluation criterion described in clause  8(b)  above,  a  list  of  short  listed  bidders  will  be  prepared  for  the purpose of issuing Request for Proposal (RFP) and for further process.  The short-listed bidders would be advised to submit the final technical and commercial offers as per terms of the RFP. 

9.   FURNISHING OF INFORMATION: 

The Bidder is expected to examine  all instructions, forms, terms and specifications in these documents.  Failure to furnish all information required by the documents or to submit an EOI not substantially responsive to the documents in every respect will be at the Bidder's risk and may result in the 

rejection of its EOI. 
10 FORMATS AND SIGNING OF BIDS 

The original EOI shall be typed and signed by the Bidder or a person or persons duly authorized to bind the Bidder to the contract. The person or persons signing the EOI shall initial all pages of the offer. The EOI documents submitted without signature and seal will be summarily rejected.  

11.  AUTHENTICATION OF ERASURES/OVERWRITING ETC.  

Any inter-lineation, erasures, or overwriting shall be valid only if the person(s) signing the EOI initial(s) them. 

12.  AMENDMENTS TO EOI:   

NEIGRIHMS reserves its right to amend any or all of the clauses in the EOI and Annexure to this EOI, if any, including amendments in the schedule for tendering process at any time prior to deadline for submission of EOI, at its sole discretion.  Such amendments to EOI will be webcasted through Institute’s 

official website and no separate newspaper advertisement or individual intimation to bidders will be provided.   

13. CLARIFICATION 

During evaluation of the EOI, technical presentation of the product features, NEIGRIHMS may, at its discretion, ask the Bidder for any clarification.  

14.  OWNERSHIP:  

The EOI and all supporting documents / templates are the sole property of NEIGRIHMS and violation of this will be a breach of trust and NEIGRIHMS would be free to initiate any action deemed  appropriate.  EOI and all supporting documents submitted by the bidders shall become property of NEIGRIHMS.  
15. NEIGRIHMS’S RIGHT TO ACCEPT ANY EOI AND TO REJECT ANY OR ALL EOIs. 

Notwithstanding anything contained in  any of the clauses in this EOI, NEIGRIHMS reserves its right to accept or reject any EOI, and to annul each or all of the EOI processes and reject all the EOIs at any time prior to awarding the offer without thereby incurring any liability to the affected Bidder or bidders 

or any obligation to inform the affected Bidder or bidders of the grounds for NEIGRIHMS's action. 
16.The bank shall bear all expenses towards construction of the ATM including the supply and installation of a digital tested meter. Test report to be submitted to the Institute.
17.Bank shall pay monthly electricity charges raised by the Institute as per the actual consumption recorded.
ANNEXURE –I

FORMAT FOR TECHNICAL QUALIFICATIONS

	1) Name and Registered Address of the Nationalised Bank
	

	2) Local/Contact Address
	

	3) Contact Person:  

a) Name & Designation  

b) Phone  

c) Mobile Phone 

d) Email 

e) Fax. No.   
	

	4) Year of Incorporation & Year of Commencement of 

the Business / commencement of operations / Year of 

registration.
	

	5) Annual Income for the last 3 financial years as per 

audited financial statement.  

Financial Year: 

2009-2010* 

2008-2009* 

2007-2008* 


	

	6) Net Profit / Loss registered in the last 3 financial years.  

Financial Year: 

2010-2011

2009-2010 

2008-2009 
	

	7) Tangible Net worth of the Bank as on 31/03/2011.
	

	8) Indicate the year since the ATM Services 

are provided:
	

	
	

	10) Details of the 1 (one) similar project executed in any organization/institution in India.  
	

	11) Details of similar projects handled so far by the bidder.
	


The following documents are to be enclosed: 

1. Duly certified Audited financial statements for the last 3 financial years. 

2. Self-declaration that the bidder has not been blacklisted by any of Government Organizations / Agencies.   

4. Certificate from client regarding successful implementation of ATM Centre.  

5. Attachment as specified in the Technical Bid.  

We confirm that we agree to all the terms and conditions mentioned in this EOI. We also agree for setting up of ATM Services conforming to the Scope of Work contained in Clause 7, of this EOI. 

Authorised Signatory                 Name and Designation                                Office Seal 

Place:               

Date:

