NEIGRIHMS

North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences, Shillong

(An Autonomous Institute, Ministry of Health and Family Welfare, Government of India)

Director’s Block, Mawdiangdiang, Shillong 793 018, Meghalaya   

Store & Procurement:  





                      

    Email: store__neigri@bsnl.in
Fax/Tel: (0364) 2538032  








       storeneigrihms@gmail.com
Tender Enquiry No:  NEIGR/S&P/Enquiry/LT- 32B/2011-12

                           
                 Dated: 02/11/2011 

No. : NEIGR/S&P/47/2006/Pt/Vol –II


         Date & time for receiving offers: 14.00 hrs of 24/11/2011
    Date & time for opening techno-commercial bid: 14.30 hrs of 24/11/2011 

SUB: LIMITED TENDER NOTICE FOR REPAIR OF STORES WITH SPARES – OLD WEIGHING MACHINE, BP INSTRUMENTS, NEEDLE DESTROYER, SUCTION MACHINE, AUTOCLAVE, SINGLE /DOUBLE ROD ROOM HEATER, COOKING HEATER, REFRIGERATOR, WASHING MACHINE, UPS, PRINTERS, COMPUTER MONITORS, ETC FOR A PERIOD OF THREE YEARS OR TILL THE FINALIZATION OF THE NEXT TENDER, WHICHEVER IS LATER.
Offers are invited on behalf of Director, NEIGRIHMS, Shillong from reputed firm /supplier /service provider for repair of stores /items in sealed cover, addressed to the Deputy Director (Admn.), NEIGRIHMS, Mawdiangdiang, Shillong – 793018 with the words “Tender No & Date”, with due date boldly superscribed on the top of the envelope and the offer can be sent by registered / sped post or dropped in the Tender Box of the Institute placed near Store & Procurement Section, Top Floor, Director’s block of the Institute.

Supplier/Vendor/Contractor should note that the following terms and conditions will apply specifically in addition to the Rules and regulations applicable to purchases in the Government of India.
1. Please note that no counter proposal is acceptable to us and conditional / late tenders are liable to be rejected.

2. Vendors / Contractors are required to submit copies of Sales tax/ VAT / Service Tax registration & associated documents and dealership /distributorship documents issued by the competent authority.

3. The firms must have an experience of successfully undertaking similar repairs and authorization letter for repair of items /stores or has a link service centre. Documentary evidence should be enclosed.
4. No work will be allotted to Non-tribal bidder, contractors, suppliers, stockist, bonded warehouse, private carriage contractors, cooperative societies, etc except under a valid trading license issued by the Khasi Hills Autonomous District Council, Shillong.
5. Payment will be made on submission of bills and on production of ‘Satisfactory Service Certificate’ in the prescribed format from the HOD /In -charge.
6. The engineers should be equipped with mobile phones to ensure their availability and to attend the complaint on the same day, without any extra charge.
7.  The repairs would be carried out on-site itself. However, in case the equipment is not likely to be repaired within 12 hours the firm would provide a standby for the same till the faulty equipment is repaired and provided for perfect use at user end. 
8. Firm must have sufficient number of qualified and experienced Service Engineers.
9. The contract may be terminated in case of any unsatisfactory performance.
10. The tenders/ Contractor shall be liable for any lose/Damage to the schedule equipment caused due to negligence of the service provider during contract period.
11. If the firm does not attend to the complaint within 24 hours from the time of registration of complaints with the firm or on the telephone no. given by the firm for lodging complaints, a penalty Rs. 500/- will be deducted from claim.
12. Unscheduled, on call corrective and remedial maintenance service to set right the malfunctions of the system. This includes replacement of unserviceable parts. The parts replaced shall be new OEM parts. Whether defective equipment or components is to be replaced or repaired shall be at the sole discretion of the Institute. The defective part(s) removed from the system will become the property of NEIGRIHMS.
13.  The tenderer shall maintain the equipment as per manufacturer’s guidelines and shall use only standard / compatible / equivalent components for replacement. The original specification / characteristics / features of the equipment shall not be changed without prior intimation to the concerned authority. 
14. The supplier shall keep sufficient stock of spares required during the contract period. In case the spares are required to be imported, it would be the responsibility of the supplier to import and get them custom cleared and pay all necessary duties. 
15. The tenderer must be registered with the requisite authorities as per Law and Rules that may be applicable for such services. 
16. It is responsibility of the vendor to comply with all legal provisions of Labour Laws, ESI, EPF etc .The Department is not liable in any manner in this regard; It is the responsibility of the vendor to pay wages to the persons employed by him.
17. The vendor shall comply with all provisions of Service Tax wherever applicable and discharge service tax liability as per provisions of Service Tax Law;
18. The contract for repair shall be for a minimum period of three years from the date, as the tender are finalized /awarded, or till the finalization of next tender by the Institute, whichever is earlier. 
19. Bidders have to submit non-refundable DD/Banker’s cheque of Rs. 500.00 (Five hundred only) by hand & Rs 600.00 (Six hundred only) by post as tender fee and Earnest Money Deposit (EMD) of Rs 2,000.00 (Two thousand only), as Call deposit/Bank draft/deposit, in favour of Financial Adviser, NEIGRIHMS, Shillong. Earnest Money Deposit (EMD) should be valid for a period of Sixty (60) days beyond the validity period of tender
20. The Institute reserves the right to reject any or all the tenders without assigning any reason what so-ever and no tenderers shall demand any explanation to the cause of rejecting his/her tender.
21. Settlement of disputes – Director, NEIGRIHMS or his authorized representative shall be the final authority in all disputes and decision will be binding on all concerned.

22. The documents can also be downloaded from our website: www.neigrihms.nic.in
Stores & Procurement Officer

For and on behalf of Director, NEIGRIHMS

CC. Accounts Officer / IPC / Tender Committee members- For information and wide circulation please

· Deputy Director (Admn.): for information please & to direct the concerned section to upload on the Institute’s website and send details by e-mail/fax to State Information Officer, Meghalaya State Unit of NIC, 104, Secretariat Building, Shillong-793001, Tel:2225501,2241813  E-mail: sio-megh@nic.in 
Note: Bidders who have participated in the last Tender Enquiry No: NEIGR/S&P/LT -32A/2011 -12; (Repair of Stores) need not submit their EMD and tender fee again
PRICE FORMAT & SPECIFICATION OF STORES: -
	Sl.

No.
	Description of Stores / Items / Services


	Unit 
	Rate (Rs)
	VAT /Other Taxes /Service Tax/ /Transportation/Loading /Unloading /Insurance /Unforeseen charges if any (Rs)
	FOR Rate NEIGRIHMS (Rs)

	1
	Old weighing machine
	Per Unit
	
	
	

	2
	BP Instruments,
	Per Unit.
	
	
	

	3
	Suction machine
	Per Unit.
	
	
	

	4
	Oxygen flowmeters
	Per Unit.
	
	
	

	5
	Small Autoclave
	Per Unit.
	
	
	

	6
	Battery charger
	Per Unit.
	
	
	

	7
	Steel chairs   
	Per Unit
	
	
	

	8
	Wheel chair
	Per Unit
	
	
	

	9
	Inkjet Printers
	Per Unit.
	
	
	

	10
	HP Deskjet
	Per Unit
	
	
	

	11
	Dot matrix printer
	 Per Unit
	
	
	

	12
	Hybrid key telephone system
	Per Unit
	
	
	

	13
	Godrej portable electronic typewriter
	Per Unit
	
	
	

	14
	Computer keyboard /Mouse
	Per Unit
	
	
	

	15
	Needle Destroyer
	Per Unit
	
	
	

	16
	Single /Double Rod Room heater
	Per Unit
	
	
	

	17
	Cooking heater
	Per Unit
	
	
	

	18
	Refrigerator 
	Per Unit
	
	
	

	19
	Washing Machine 
	Per Unit
	
	
	

	20.
	Uninterrupted Power Supply (UPS) 600 VA
	Per Unit
	
	
	

	21.
	Lawn Mowers
	Per Unit
	 
	
	

	22.
	Spray Pumps
	Per Unit
	
	
	


Dated: ____________








          Signature of Tenderer

 Address: 




